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Welcome to our first newsletter of 2013.  In it you 
will find some fascinating reports of short-term 
visits and longer-term work being carried out by 
PRIME tutors in many different countries. We are 
engaging with increasing numbers of national PRIME 
tutors living and working in some of the neediest 
parts of the world. But these accounts represent 

only a fraction of what is happening - from West Africa to Armenia, Nepal to 
USA, and not forgetting the UK where the damaging lack of compassion in 
healthcare has recently been highlighted.
 
Virtually every week we receive new requests, many at high level, for us to 
train teachers of healthcare to be able to embed values into the teaching given 
in medical schools, hospitals and community health programs. Each course 
represents many people being equipped to practise high quality, compassionate 
medicine, and ultimately this represents better care for thousands of patients.
 
Doors continue to open for PRIME to play a significant part in reshaping 
health care worldwide. However, there is a problem. The work currently 
underway in over 30 countries cannot exist without strong central support 
from our office team and new investment in IT to allow the distance support 
of our many partners.  We have been glad to welcome a much needed new 
member of staff, Emma Clayton, as our International Development Officer to 
supplement the work of Jo Clark and Rollo Powell-Jones. But we need your 
help.  To be able to undertake even the present programmes, let alone be able 
to walk through the doors that are opening, we need an extra £20,000 of 
regular donations each year.  All the doctors on the central executive donate 
their services completely free of charge and contribute to general running 
costs.  Tutors who travel donate their time freely and also pay most of their 
costs.  We believe God will provide for our needs - but could you be a part of 
that provision? Can you help support this work? 
 
Even a pound a week from those receiving this letter would make it possible 
for us to continue well into the future.

We look forward to the opening doors in this second decade of PRIME’s work 
in bringing compassionate whole person healthcare to all.

Dr John Geater MBE 
International Director

Who are we?

Over a billion people 
worldwide lack access to 
e v e n t h e m o s t b a s i c 
healthcare, often because there are no 
healthcare workers: train a  healthcare 
worker and you can help save lives.

Train a healthcare  educator and you 
can help save thousands of lives.

PRIME is a charity committed to 
training, envisioning and empowering 
doctors and other healthcare workers 
to excellence in practice coupled with 
compassionate whole person patient-
centred care.

N e w s l e t t e r
SPRING 2013

Spotted at Tbilisi airport, Georgia...

What did we do in 2012?

PRIME was involved in 57 
programmes, involving 99 
tutors in 29 countries across 
Asia, Africa, Europe, North and 
South America, delivering training 
to over 4,000 individuals.

Opening doors to the second decade

http://www.prime-international.org.uk
http://www.prime-international.org.uk


Teach, pray, love in Armenia

Armenia, an independent democracy since 
1991, is bordered by Turkey, Iran, Azerbaijan and 
Georgia. It has a population of 3.3 million. The 
turbulent history includes invasion, war, and 
massive displacement of the population (the 
genocide of 1915). It is also subject to 
earthquakes and in 1988 25,000 died. It was 
humbling to teach at the hospital in Spitok, the 
epicentre of this earthquake and see the 
reconstruction of the buildings and the town but 
witness the on-going pain in the hearts of the 
people. This Christian country (since 301AD) is 
dominated by the Armenian Apostolic Church 
although the evangelical churches have 
increasing attendance. ACMA (Armenian 
Christian Medical Association) was our host and 
Kristina Alikhanyan (director) superbly arranged 
our teaching venues, translators and 
accommodation. 
Teaching topics included prostate cancer, 
haematological malignancies, communication 
skills, spirituality and ethics. Larri sensitively led 
teaching on self care and bereavement and 
whole person care was the basis of all the 
sessions. Mike revealed his considerable acting 
skills when he mobilised people to hold a 
broom, become clotting factors, platelets and 
ultimately clots!
We also ran a ‘sculpting’ experiential session in 
which participants became the characters in a 
narrative created from a home visit. This 
illustrated the complex emotional responses of 

patients and families to end of life situations. 
Given the usual reticence of Armenian HCPs to 
participate in activities they clearly enjoyed 
themselves judging by their enthusiastic 
feedback. The ACMA community palliative care 
team (nurse and doctor) was also able to see us 
working as a nurse/doctor team on home visits, 
something that is unusual in the hierarchically 
organised health care system in Armenia.
Teaching varied from the five day course to a 
village poly clinic. We planned 1-5 hour sessions 
and often needed to revise the schedule during 
the sessions when other priorities took over - at 
a polyclinic it became clear that our teaching 
was delaying the 71st birthday party celebration 
for the retired director and we were the guests!

We were privileged to provide teaching to 
about 200 people, pray with many, receive 
countless blessings from God and much 
generosity from our hosts. 

As with all PRIME trips, we went to teach, we 
prayed for God’s grace and leadership and we 
endeavoured to show Jesus’s love in all we did. It 
was also an opportunity for personal journeys 
of discovery, adventures and fun in fellowship 
with other Christians.
The final palliative care course will be led by 
Anthony Smith in April 2013. 

Janet Gillett

Clots - 
and clotting mechanisms!

Fleeing mother and child

Happy birthday!

‘It was humbling to 
teach at the hospital in 
Spitok, the epicentre of 
this earthquake and 
see the reconstruction 
of the buildings and the 
town but witness the 
on-going pain in the 
hearts of the people.’

Teach, pray, love in Armenia

Janet Gillett, PRIME 
tutor, reminisces on a 
recent visit to 
Armenia, as part of 
an on-going 
programme of 
palliative care 
teaching 



Nigeria
It’s almost 12 months now since Anthony Smith and Bill Ward (PRIME tutors) left for Ibadan, Nigeria, two hours north of 
Lagos in Nigeria on the invitation of the CMDA of Oyo state to attend their AGM.  They are based at the University College 
Hospital which is the main teaching hospital (and historically the original teaching hospital of Nigeria).  We were made most 
welcome, their hospitality knew no bounds.  We met Prof Oluwatosin, Mr Kayode Iyun and Dr Femi Olowookere (national 
PRIME tutors) who were the principal organisers.  Before we left they had asked PRiME if we could take an MOU with us to 
seal our further working together.  This was duly signed during the visit.  Whilst we were there we delivered several session to 
the AGM, ran an afternoon for folk considering becoming PRiME tutors, a medical students’ session on communication skills 
and Anthony gave a keynote talk to doctors and nurses about palliative care and Bill spoke to the Department of Family 
Medicine about Ethical Dilemmas - both of which were received enthusiastically.

The signing of the MOU resulted in our being invited to the ICMDA Pan-Africa 
Conference hosted by the Nigerian CMDA in July.  Bill returned after visiting Sierra 
Leone and partnered Femi and Kayode leading parallel sessions on three 
afternoons in the Covenant University on whole person medicine.  It was really 
difficult to know what to expect… well,  it is Africa.  However, whatever 
expectations we had were blown away when 120 attended the first afternoon 
(we’d planned for 30-40) 140+ attended the second afternoon (we planned for 
100) and 120+ on the third afternoon (we stopped planning!).  70% or so were 
students but they all joined in with the sessions which were incredibly lively and it 
was great to watch Kayode and Femi use their skills running some sessions.  We 
were then deluged with requests to revisit and run full tutor training courses for 
many state CMDAs in Nigeria and also in Uganda!  We therefore hope to go back sometime in the new year and run a full 
three day tutor training session, hopefully covering several state CMDAs.

Sierra Leone
Because the Pan-Africa Conference was a fixed event, and we were only 
doing parallel sessions, we decided it might be best to see if we could 
combine it with another visit in West Africa.  A conversation between Dr 
Effy Gooding, previously Head of Community Health teaching at Sierra 
Leone’s Medical College and a PRIME tutor and the Superintendent of the 
country’s largest hospital - the Connaught in Freetown - made this possible.
So we started in Freetown, three of us.  Bill Ward as lead, Matt Walters 
(anaesthetist from Derby) and Gemma Sheridan (O&G reg from the 
Wirral).  Effy Gooding made the course work by hosting us by proxy and 
we ran a course on Whole Person Medicine for about 16 senior folk from 
all parts of the health service, Connaught, Princess Christian MH, Ola 
During Children’s Hospital, family medicine as well as nurses and midwives. 

The course was very well received and has resulted in a request for a further visit, particularly focussing on compassion and a 
PRIME team will be there in April to run courses in the Maternity Hospital in Freetown and the Aberdeen Women’s Hospital 
set up by Mercy Ships. 

Bill Ward - PRIME tutor
 

Partnering in Africa



Albania 

This was my first trip with PRIME, it was a fascinating experience, and my excitement was related to 
teaching and sharing in an educational input, a concept that is close to my heart. My apprehensions 
were based on being with companions that I have never met before (excluding two members from 
Hull), being in an environment that I was not familiar with, and the use of interpreters.
My journey was very pleasant, and people were very friendly, the organisation of the trip and the 
programme was excellent. This included the arrangement for receiving our group, accommodation 
and sign posting. Every one of the home team multi-tasked for the comfort of everyone else and the 
success of the event, this added to the dedication of the visiting team.

The underdeveloped infrastructure in Albania did cause some concern regarding loss of electric 
power, and the effect this may have on our last minute preparations, and use of projectors as a 
teaching delivery aid, but with God’s grace none of the events were interrupted or delayed because 
of electric power cut.
The event was well attended, candidates contributed well, with a lot of enthusiasm, they were thirsty 
for knowledge update. Attendance at workshops leaned more towards clinical stations (e.g. in my 
case: more attended the musculoskeletal examination workshop, compared to the number who 
attended the workshop on stress management in General Practice). I can anticipate that in the future, 
when they become more comfortable with clinical skills issues, their natural progression will be 
towards looking at other relevant concepts e.g. management, administration, survival and self-
preservation.
    I personally gained a lot from this experience,  I gained from the knowledge disseminated by the 
tutors, and more from the Christian partnership, and the opportunity to indulge in individual chats 
with many of the visiting and the home teams has been spiritually uplifting.
Great experience, God bless all work done in His name, and all involved.

Nassif Abd-Mariam - PRIME tutor

Bones In Bosnia

As the snow streaked past my aeroplane window and the flight shuddered to a halt, I could see the 
winter wonderland appearance to the hills around Sarajevo.  A lot of water has gone under the 
bridge since the Winter Olympics held here in 1984.  I had been invited to teach rheumatology to 
GP's and internists at Foca, part of the University of East Sarajevo.  Sacha met me and escorted me 
to comfortable overnight accommodation where I listened to the pack dogs howling through the 
night and hoped they were not waiting for me in the morning.  The drive to Foca was through 
gorgeous gorges and mountains, and then straight to teaching!  Lectures, case discussion, and DVD on 
joint injections followed by a chance to practice using some simulator models I had brought.  Maja, my 
main contact and assistant Dean translated with her impeccable English.  At the evening clinic patients 
had been selected and the trainees gained confidence, in addition to two apples, one bar of Croatian 
chocolate and one bottle of homemade lemon juice provided by various grateful attendees.
The Dean saw the potential in joint injection training and is keen to order models himself for the 
students and internists as a resource and we hope to facilitate further links via elective students or 
trainees.

My colleague Dr Elaine Smith had the privilege of addressing the national GP conference amongst 
other work in Bosnia and our other team member form the UK Dr Elizabeth Swain was encouraging 
both medical and nursing students in palliative care and breaking bad news.  Undergirding all of this 
was our desire to demonstrate both the compassion and wholistic care of Christ in the way we 
talked, examined, and lived while in Bosnia so that while knowledge and skills increased, there might 
also be an increasing awareness of whole person medicine, based on the model of Jesus.
No snow in Scotland on my return, but warm memories.

Martin Perry - PRIME tutor

‘Sacha met me and 
escorted me to 
comfortable overnight 
accommodation where 
I listened to the pack 
dogs howling through 
the night and hoped 
they were not waiting 
for me in the 
morning...’

So, what was yours really like?...

‘My apprehensions 
were based on being 
with companions that I 
have never met before 
(excluding two 
members from Hull), 
environment that I was 
not familiar with, and 
the use of interpreters.’



PRIME was invited to spend a week in the Middle East in May 2012.  As I have an interest in 
this area, I took up the gauntlet and offered my services; predominantly for teaching the 
management of rheumatic diseases in a patient-centred fashion. I was met by enthusiastic and 
interested doctors throughout my week’s stay.  The holistic approach to patient care went 
down favourably as the majority of the population have a living faith; Muslim or Christian. My 
hostess was marvellous and she looked after me very attentively. At times, I felt like I was 
playing a bit part in a Woody Allen film; hurtling across borders to be introduced to esteemed 
and influential people such as the senior medical staff of the United Nations Relief and Works 
Agency (UNRWA), senior staff of various Association, the director of the UNRWA and the 
director of the Red Crescent Society. I have therefore forged many important links for future 
visits. My host also arranged for me to visit the director of the Physicians for Human Rights 
(PHR). This organisation funds the specialist training for a small minority of doctors and is a link 
for the transporting of patients ‘in extremis’ to hospital. I was involved in one of their refugee 
clinics and went out with them in one of their mobile units to a small village where I saw 
around 30 patients. This is an example of how medical care knows no boundaries and offers 
one of its greatest rewards.   

My understanding is that most doctors in the area specialise soon after qualifying and that 
there is a dearth of primary care physicians.  In many ways the local pharmacists act in their 
place. There is a possibility of carrying out mobile clinics in various smaller pockets of the 
region so that the very poor can be seen; as transport and finances are both limiting factors for 
people trying to seek medical care.  The specialists in the secondary care setting are unable to 
easily obtain passports or visas thus making it very difficult for them to go to International 
Conferences. 
There is a great deal of general surgical expertise in the area and in order to meet the 
continual professional development needs of the surgeons we are trying to find opportunities 
to attend courses or undertake fellowships in the region.

Elaine Smith - PRIME tutor

No Boundaries in the Middle East 

PRIME Support Fund 

The PRIME Support Fund, formed partly  from PRIME general funds and partly  from direct donations, is used to support healthcare 
professionals from low and middle income countries to run or attend PRIME courses and conferences. 

Access to the fund is by  application only. If  you would like to make a donation to the Support Fund please visit our website to make 
an online donation or contact the office for other ways to make a donation.

Please ensure all Support Fund donations are clearly marked.



Lights are going on in Albania

Dr Ndrec is almost at retirement age and has been coming to PRIME teaching since the 
earliest days in the 1990s. He qualified before the days of democracy and worked in a village 
and has a wealth of stories to tell of the obstetrical emergencies which came his way.  He has 
worked in Lezhe for many years now and 
true to form came to every single one of the 
palliative care trainings we did there – always 
sitting on the front row and always with lots 
of sensible questions. Eventually he was 
invited to join the team of Albanians who 
have been responsible for the Palliative Care 
and Education Centre with which PRIME has 
partnered for about five years. Last month 
we went over the border to teach in Kosova. 
In the feedback for the whole two days one 
of the doctors claimed we had turned a light 
on for her in terms of how she would now regard and treat dying patients…

Dr Ermira – was a very shy and a very newly graduated doctor when I first 
met her in 2005 at a Transformation conference run by the ABC Health 
Foundation– another partner organisation of PRIME.  We have got to know 
each other well over the years and through her PRIME did some teaching in a 
particularly remote village clinic where she served through another Christian 
group. She is now doing family medicine specialisation training. She had come 
to translate for the psychiatrists during the mental health training in Elbasan on 
adults with learning difficulties earlier in the year and at the last Transformation 
conference used this experience to teach a workshop on communication skills 
for patients with these problems. She is no longer shy and in fact is now the 
leader of the Christian Doctors and Dentists association of Albania.

Dr Eralda Turkeshi has been the visionary for the Transformation conferences which have 
been running since 2004. Initially they were 
held once a year in Tirana but two years 
ago we had one in the northern city of 
Shkoder and in 2013 there may be a third 
in a city in the south of the country.  They 
are significant in that they are run on 
Biblical principles and increasingly, Albanian 
doctors like Ermira  are doing the teaching 
as well, with input from PRIME and 
Christian doctors from the US. They 
certainly turn on many lights as doctors 
with their excellent teaching and whole 
person medicine approach.  These 
conferences are the only ones for doctors in primary care (for a long time the neglected 
underdogs of the medical scene in Albania). Some 2-300 doctors attend each year including, 
sometimes, groups from Kosova who have started similar events based on the experience of 
Albania.

Indeed lights have been going on…

Everything is illuminated... 
PRIME tutor and 
long-term 
supporter, 
palliative care 
teacher, trainer, 
server and friend 
to the Albanian 
people Elizabeth 
Swain highlights 
some stories 
from Albania...

‘In the feedback 
for the whole two 
days one of the 
doctors claimed 
we had turned a 
light on for her in 
terms of how she 
would now regard 
and treat dying 
patients…’



I have known Elisabeth Swain since January 2008 and together we have organised 
eight palliative care courses in Lezhe, and others in the nearby districts of Shkoder, 
Kukes and Peshkopi. Most of the trainings have been multi-disciplinary.

It has been a very useful professional and social experience having Elisabeth in 
Albania to help and support primary care doctors to develop palliative care 
education.
I remember her since our first meeting with John Geater, PRiME International 
Director, during a coffee break, on the riverside in Lezhe, where we discussed the 
need for palliative care education among nurses, general practitioners and family 
doctors in Lezhe district. 
This was the day when we set up the partnership between PRiME and PCEC.

Since that first meeting we have been able to organize 13 palliative care courses 
with a general attendance of more than 500 health professionals from North 

Albania. 
It seems to be a little thing but for small organizations like PCEC it has been a great achievement and 
Elisabeth has been the cornerstone of this project. I have found Elisabeth a very good person, a strong 
personality and a helpful teacher to work with. 

The time with her in Albania has been a time of hard work, dedication and compassion for terminal 
cancer patients.
Working with her during the last five years has helped me to change the way we see our patients not 
only the physical side of the problems but social, spiritual , psychological and familiar as well.

She has been also involved in family medicine education all over Albania, trying to help Albanian 
primary care doctors become more powerful in their education and clinical skills. 
Her presence in Albania has made PRiME one of the most known medical international organisations 
in our country.

Thank you again so much, Elisabeth, for making the PCEC palliative care education program come true.

I wish her the best in her life and hope she will find the time and motivation to visit again Albania and 
Lezhe in the future.

Blessings from Albert, Marinela, Age, Arti, Aferdita, Ndrec, and others .

Albert Leka 
PCEC Program Director

Lezhe, Albania 

Elizabeth, thank you

Lead Tutor to Albania 2005, 06, 07.  Various including PCEC, one to one mentoring Jan 10.  Various including ophthalmology March-April 10.  Various including palliative care, 
GP, Transformations May-June 10,  Tutor Training conference Jun 10,  Various including doctor mentoring, mental health, ENT, pall care and Transformations Sept - Oct 10,  
Various WPM, palliative care teaching Nov- Dec 10.  pall care Jan-Feb 11, Various including mental health, ethics, ophthalmology and child development, Mar- Apr 11, Various 
including public health world vision, Annual FM conference and pall care and EBM & Menopause  Medical School & 1st National FM conference, training in General Practice, 
Mental Health, Nursing, Ethics, Transformations conference May -Jun 11.  Various including pall care, Family Medicine, GP Mental Health, nursing, ethics, Transformations Oct-
Nov 11.  Various including mental health & pall care Mar 2012.  Transformations, pall care, GP teaching, mental health May 2012, mental health Nov-Dec 2012

Elizabeth Swain has 
been active in Albania 
since 2005, tirelessly 
visiting four to five 
times a year to train, 
encourage young 
doctors and provide 
support, staying for a 
month at a time. She 
was pivotal in 
encouraging and 
supporting the nacent 
palliative care 
programme. She is now 
considering ‘retiring’....

‘...for small 
organizations like 
PCEC it has been a 
great achievement 
and Elisabeth has 
been the 
cornerstone of this 
project.’



‘Dealing with humans is a privilege.’ 
PRIME-Portugal in Napula, Mozambique

Observations from the 
PRIME-Portugal’s 
conference in 
Mozambique, in words and 
pictures...

“At some point in life we 
have lost the human 

dimension which is always 
good to restore.”

“Dealing with humans is a privilege, being able to help and see the gratitude in the eyes of each 
one who we help.”

The team from PRIME Portugal was greeted on arrival by a 
reception in the Portuguese Embassy, and addressed by the newly 
elected Prime Minister himself.

The main theme of the conference was ‘Making Healthcare More 
Humane’.  The programme included topics addressing ethics (with 
an emphasis on virtue ethics and the importance of the character 
of the practitioner) and whole person medicine.  The course was 
attended by about 100 participants (about 80 on every session).  
The majority were medical students, but there were members of 
the Faculty, doctors (some of them Head of Department of the 
Central Hospital), nurses and students of other health professions.
It was gratifying to see the interest of most participants 
(particularly the students) in participating in the debate after each 
talk, raising questions and giving insights from their own 
experience. 

In addition to the main conference, the tutors had the 
opportunity to visit the Central Hospital of Nampula and the 
Psychiatric Hospital which provided good interaction with key 
staff. 
It’s a tragedy the lack of doctors and other health professionals in 
Mozambique (e.g. there are only 8 psychiatrists for around 22 
million people in the NHS).
According to the evaluation of the tutors this course has been 
one of the most fruitful events organized by PRIME Portugal so 
far.

Jorge Cruz 
PRIME Portugal Senior tutor

“It’s good to recall values that 
give meaning to life”.



Going forwards
In 2012 PRIME teams delivered 57 separate programmes in 29 different countries 
across Africa, Asia, Europe and North and South America. Nearly 100 tutors 
provided teaching and training to over 4,000 individuals.

This represents a significant expansion of our work, increasing our need for office staff to support the 
growing number of PRIME tutors and Network members.
With the development of a new course for junior doctors, expanding our teaching resources available 
through books and electronic media and the development of a virtual resource library to support our 
tutors means we have had to increase our office team. We need your help to maintain this level of activity 
- specifically we need to raise an additional £10,000 every six months to support our extra member of 
staff. 

Can you help?         
    

  Make a donation now http://www.prime-international.org.uk/donation.htm           

Bursaries
Once again we are delighted that at least eight of our overseas partners will be 
joining us for the upcoming annual conference in the UK. 

Our overseas partners add tremendous value to these conferences. They return to their country better 
able to spearhead the work of PRIME there and teach whole person healthcare to their students and 
colleagues. This year's conference will be from 11th - 13th March and already  includes delegates from 
Armenia, Yemen, Kenya, India, Egypt, Romania and Ukraine BUT we need your help to cover their costs 
which are likely to be in the region of £7,000.

Bursaries for these individuals need to be agreed as soon as we have the funds available so that they can 
book flights and arrange visas.

Can you help?         
   

  More information about this conference is now available on our website 
http://www.prime-international.org.uk/annualconference2013.htm

                          

Welcome Emma! 
I previously interned for PRIME between my first and second year of my International 
Development degree, and I later returned to temp with PRIME as an admin assistant 
and fundraiser in the summer of 2011. 
I have been working full time for PRIME since October 2012, in the role of 
International Development Officer. 
It may be cliché but it is truly heartfelt when I say that I love working here. I feel 
privileged to be able to work with such a hard working, passionate, visionary and 
exceptionally gifted team of people. 
The world of PRIME is a fascinating and inspiring place to work. It is amazing to have 
the opportunity to do something you believe in and are passionate about. I gain a great 

sense of fulfillment in any small contribution I can make to PRIME – in working with partners to deliver compassionate whole 
person medical education to healthcare professionals around the world. 
It looks to be another busy exciting year ahead and I look forward to continuing my personal journey with PRIME, in the ways 
only God can decide.  
Thank you to all those who made this role possible and for all the encouragement I have received. 

Emma Clayton

!

Can you 
help? # 1        

Can you 
help? # 2       

http://www.prime-international.org.uk/donation.htm
http://www.prime-international.org.uk/donation.htm
http://www.prime-international.org.uk/annualconference2013.htm
http://www.prime-international.org.uk/annualconference2013.htm


2012 has seen PRIME complete two more palliative care teaching visits to Armenia.  These 
have been in relationship with our wonderful Armenian colleagues in the Armenian 
Christian Medical Association (ACMA) and the very supportive friends in West London, the 
Saint Sarkis Trust.  Between these visits three of our ACMA friends (doctor, dentist and 
nurse) have visited the UK and seen UK palliative care in practice.  So what has been 
achieved?

Since 2008 we have taught six multidisciplinary palliative care courses in Yerevan for some 
200 to 300 doctors, nurses and paramedical professionals. We have made teaching visits to 
almost all the nursing colleges and schools throughout Armenia, introducing the principles 
of palliative and whole person care to a further 2000 medical and nursing teachers and 
students.
These courses and teaching visits have been supplemented by the writing of a palliative care 
manual in Armenian and the distribution of 450 copies to teachers and the college libraries 
for the students.  One of the attached photographs shows the interest in the books among 
medical teachers.

Armenian colleagues have set up a multiprofessional domiciliary palliative care team in 
Yerevan staffed by volunteers who have attended our courses.  A significant relationship has 
been developed with the haematology institute in Yerevan, and with the one hospice in the 
city (10 beds for a population of well over 1 million!). This teaching, supplemented by the 
UK visit of our Armenian friends, has stimulated planning for further developments, including 
a dedicated palliative care physician now attached to the domiciliary team.
A final visit is envisaged for April 2013, beyond which further support from PRIME has been 
requested.  We would love to have seen the original links with the Yerevan State Medical 
University and with the National Institute of Health develop, but this has been prevented 
partly by changes in the organisation of Armenian medical services.  However, at the same 
time as we have pursued our teaching course route, a team under Dr Stephen Connor 
from the Global Fund has been working with the University and the government on 
legalisation of the use of opioid analgesics and establishment of a training and research 
project.  We have kept in close contact with Dr Connor.

I believe and hope these two complementary approaches provide a broader basis for the 
ultimate development of a truly national palliative care service.

Anthony Smith - Senior PRIME tutor

!

!

!

!

 Palliative Care Progress in Armenia
‘Since 2008 we have taught six 
multidisciplinary palliative care 
courses in Yerevan for some 200 
to 300 doctors, nurses and 
paramedical professionals. We 
have made teaching visits to 
almost all the nursing colleges 
and schools throughout 
Armenia, introducing the 
principles of palliative and 
whole person care to a further 
2000 medical and nursing 
teachers and students.’

In our Summer 2012 newsletter we introduced Values Added – a CMF and PRIME programme helping junior doctors to add a Christian 
perspective to their standard training and to provide encouragement in the practical application of a whole person approach to patient care 
and teaching.  
We already have a number of Values Added groups who meet regularly to enjoy supportive fellowship and facilitated discussion on various 
themes, issues and ethical challenges of medical practice. 
There is increasing interest in the Values Added programme from facilitators and junior doctors from FY1 to ST2 in various locations 
nationally. A small number of newly formed groups are starting Module One “Concepts of Whole Person Medicine” very shortly.  The Values 
Added groups at Southampton and Glasgow have already completed Module One, and Hull and York are nearing their final sessions. 
We have had encouraging feedback from those who have taken part in the programme so far and with the CMF look forward to receiving 
and reviewing feedback from all our groups. Taking this feed-back on board, we anticipate with excitement the continued rolling out of 
Module One and the national launch of Module two. 
Richard Vincent, Executive Chair of PRIME, attended CMF National Junior Doctors’ Conference in Autumn 2012 to encourage interest in 
the VA programme, and Dr Huw Morgan, Executive Team member of PRIME, and Richard will be leading seminars during the next CMF 
National Conference in Swanwick on 26-28th April. 

To find out more about Values Added, please visit www.values-added.org or contact us at enquiries@values-added.org
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PRIME’s ongoing policy is to equip our partners with the skills necessary to become the 
propagators of PRIME’s principle's in their countries.  This report from Dr Manoj Jacob, head of 

EMFI in India and one of our main partners, shows this in action.

Faith in Health and  Healing – Integrating the Church with health services
24/25 APRIL 2013 - BIRMINGHAM UK

PRIME is participating in a major  conference organised by the UN Representative of the Anglican Communion, Rev Paul Holley and the 
newly formed Anglican Health Network (www.anglicanhealth.org). Paul writes: Christians  promote a comprehensive experience of 

health and healing. In  this they follow Christ, who spent much of his  time amidst the people curing diseases, bringing reconciliation 

and subverting the powers  of oppression. Throughout the following 2000 years, the Church established and maintained hospices and 

hospitals  to offer compassionate care to the sick. Yet this  comprehensive ministry is  now more detached from the medical 

establishment. Faith has  settled into the private sphere and no longer seems  present nor believed to be helpful in  the places  in  which 

the sick are cared for. 

Bringing together  major  thinkers from NHS, Christian Health Ministries, theologians and health professionals, this conference offers the 
opportunity to examine just how faith and health can be reconnected in the UK.  Places are still available. 

After my training in India in 2010, God gave me a burden to pass on what I learned to my colleagues and friends back in 
India. John and Huw gladly agreed to come down to Cochin where we had training for medical teachers and a whole person 
care training for medical practitioners. It was well received and all those who attended were blessed. They went back with a 
different perspective of medical teaching and clinical practice. A couple of doctors from this group continued to show interest 
and made themselves available for further training and later on were involved in WPC seminars as tutors.  We also spent a 
day with students of a theological college interacting with them on holistic health and it was a good learning experience.

Following that, further seminars were held in the north-eastern part of India 
with doctors and staff of two hospitals - Christian Hospital in Guwahati, 
Assam and Christian Institute of health science and Research, Dimapur, 
Nagaland. The groups were keen and some of them still continue to 
practice this in the patient care. 

24th February 2010 - Lady Willingdon Hospital, Manali, Himachal Pradesh 
with all the staff including paramedicals. There was a time of lively discussion 
after that.

16th January 2012 - Leprosy Mission Hospital, Purulia, W Bengal with the 
nursing staff and doctors.

17th January 2012 - Leprosy Mission Hospital, Kolkata with doctors group 
both from the hospital and a few from the city.

6th March 2012 - Christian Hospital (EHA Unit), Champa, Chattisgarh with 
the doctors and the nursing staff.

23rd July 2012 - St Stephen’s Hospital, New Delhi with a group of 40 
Christian doctors. A few of them have got back and the paintings specially 
touched them. There is an opportunity for continued interaction with this 
group. Three of them also attended our National Conference in October 
2012 at Chennai. Participants in WPC seminar at Guwahati

Training in Guwahati, Assam

Medical Teachers in CochinMedical Practitioners in Cochin

http://www.anglicanhealth.org
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The Good Teacher - a values-based approach. Pp245 £40 + p&p

A new manual for PRIME teachers.

One night I heard muttering sounds from my son's bedroom.  He was clearly 
having a disturbed night.  As I put my head round the door I heard him groaning 
‘I want to do it’.  I don't know what ‘it’ was, but he was clearly struggling up 
Miller's pyramid.  He didn't want just to be given the knowledge or even show 
that he had the knowledge - he wanted to do the business.

This manual is about doing the business.

Built on the materials and experience of PRIME teachers over the last 10 years 
it collects together a series of workshops and exercises aimed to develop a 
good and effective teacher-student relationship. But the concept of ‘a good 
teacher’ extends far further and far deeper than mere technical excellence. The 
manual sets out a means of infusing values such as compassion, respect and 
faithfulness into basic educational methods.  All too often these fundamental 
virtues are taken for granted and ‘go without saying’.  This usually means ‘going 
without doing’ and almost always teaching without making explicit and working 
through the fundamental values which underpin the making of a good doctor 
or a good teacher.
The Good Teacher is not a textbook or any sense an academic exposition of 
educational theory or methodology.  Rather the manual concentrates on the 
business of enabling learning through values-led processes so that teachers, 
students and institutions can become transformed and renewed. 
Ten major sections cover values-based teaching; the values-based professional 
educator; engaging the student in large groups; emotional intelligence; 
learner-centred teaching; motivating students; problem-based learning; 
teaching with patients; teaching in small groups; feedback on clinical skills.

Ten further sections cover basic teaching methods. The manual is illustrated by 
over 300 PowerPoint thumbnails and is accompanied by DVDs of editable 
PowerPoint and all public domain references as fulltext PDFs as well as the 
entire manual in PDF form.  An accompanying DVD produced by the University 
of Brighton and Sussex illustrates issues on feedback on students’ clinical 
performance.
The manual is intended for teachers of healthcare sciences, the teachers of 
teachers but will be of value to the teachers of just about anything.

The Good Teacher - a values based approach

‘The manual is intended for teachers of healthcare sciences, and the teachers of teachers but will be of value to 
teachers of just about anything.’

Raise money for PRIME with Everyclick

1.   Shop online with thousands of stores and raise money for your favourite cause with every purchase - at no cost to you
2.   Get great offers from leading brands that raise funds for your favourite cause

Give as you Live is 100% secure and you can download it in seconds.
You can shop via the Give as you Live store or download Give as you Live™ and raise money when you shop directly at 

your favourite online stores.

Ten major sections cover:

- values-based teaching
- the values-based professional           

educator
- engaging the student in large groups
- emotional intelligence
- learner-centred teaching
- motivating students
- problem-based learning
- teaching with patients
- teaching in small groups 
- feedback on clinical skills

The Good Teacher
 A values based approach

Good whole person care relies on respect and compassion and integrity.
This practical manual for teachers describes how these values 

may be integrated into educational practice.

David Chaput de Saintonge
Rosalind Simpson
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NAME AND ADDRESS OF BANK......................................................

SORT CODE......................................................................................

ACCOUNT NUMBER..........................................................................

ACCOUNT NAME...............................................................................

Please debit my account on the ............day of the month, 
commencing (date)............... and thereafter until you receive further 
notice from me / us in writing.

Signature............................................................................................

Date....................................................................................................

I wish PRIME to treat as Gift Aid all donations I make from this date 
until I notify you otherwise*
*I understand that I must pay an amount of income tax and/or capital gains tax at least equal to 
that PRIME reclaims on my donations each year. I confirm that I am a UK taxpayer, resident in 
the UK for tax purposes, and that I will advise PRIME if this situation changes.

PRIME - Partnerships in International Medical Education is a registered charity in the UK: Reg No: 1111521
Registered Office: Innovation Centre, Highfield Drive, Churchfields, St.Leonards, East Sussex, TN38 9UH 

Gift Aid - always worth the extra ink...

In case you are not already aware under the rules 
of Gift Aid, volunteers who claim expenses can 
legitimately donate some or all of those expenses 
back to the charity and their donation is still 
eligible for Gift Aid.

An audit of our activity in 2012 showed 99 
PRIME tutors delivered PRIME teaching and 
training. If we assume that each tutor made one 
trip that cost a conservative £200 per person in 
travel costs and if those all those tutors claimed 
and donated back £200 PRIME could have 
claimed back over £4,950 from the UK 
Government, in Gift Aid alone, at no additional 
cost to anyone.

To good to be true? Check out the rules for 
yourself at:

http://www.hmrc.gov.uk/charities/guidance-notes/
chapter3/sectionf.htm#ay

Your employer might fund your 
sabbatical to work overseas for PRIME!

The Academy of Medical Royal Colleges 
(AoMRC) of which PRIME is an affiliate member, 
has after extensive consultation produced a 
statement on medical professionals volunteering 
in the developing world (to which PRIME 
contributed).  This has now gained significant 
support, including from a number of NHS 
employers, and has been sent to individual Royal 
Colleges for ratification.  It acknowledges that 
despite its known value, there are significant 
barriers preventing medical volunteers from the 
developed world taking breaks in training or 
career and volunteering in the developing world. 
It calls on employers to recognise the benefits to 
both the NHS and developing world medicine to 
make it easier for doctors to take career breaks 
to voluntarily contribute overseas, and gives a 
number of current links and examples (the full 
statement is available on request from PRIME).

Did you know?... #1 Did you know?... #2

If you would  like to  become a partner in PRIME please consider making a donation or giving regular support. If you can help please complete this 
form and return it to: PRIME, Innovation Centre, Highfield Drive, St Leonards, East Sussex TN38 9UH

NAME.........................................................................................

ADDRESS..................................................................................

POSTCODE................................................................................

EMAIL......................................................................................... 

TELEPHONE

Please tick one

 I enclose a one-off donation of £.....................

 I would like to set up a regular standing order

Please set up the following standing order and debit my 
account accordingly:
Pay PRIME: CAF Bank; Account number 00013436; Sort Code 40-52-40

£ ...................every month / quarter / year (please select one)
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